
Lapeer County Central Dispatch: Call Activity Summary
Calls received and CAD reports through October 2026. Year-to-date figures compare the same months in each year.

Report year 2026
Months reported this year 10
Latest month reported October 2026

Year-to-date comparison
Measure 2026 year to date 2025 same months Change Percent change

Total incoming calls 57,904 57,385 +519 +0.9%
911 calls 24,390 23,456 +934 +4.0%
10-digit non-emergency calls 33,514 33,929 -415 -1.2%
Text-to-911 messages 396 302 +94 +31.1%
CAD reports 126,710 116,938 +9,772 +8.4%

911 calls by type
911 call type 2026 year to date Share of 911 calls 2025 same months Share of 911 calls 

Landline 573 2.3% 846 3.6%
Wireless 20,996 86.1% 19,998 85.3%
VoIP 2,266 9.3% 2,145 9.1%
Other 159 0.7% 165 0.7%
Text 396 1.6% 302 1.3%
All 911 calls 24,390 100.0% 23,456 100.0%

Total incoming calls by month
Month 2026 2025 2024
January 5,452 4,745 4,602
February 4,806 4,757 4,603
March 5,309 5,285 4,966
April 5,348 5,695 4,609
May 5,954 6,026 5,252
June 6,311 6,281 4,998
July 6,718 6,443 5,537
August 6,148 6,471 5,355
September 5,822 5,798 5,247
October 6,036 5,884 5,127
November - 5,584 4,551
December - 5,782 4,590
A dash (-) means the month has not been reported yet.
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